Office of the Chief General Manager
Tamilnadu Circle,

No. %0, Anna Salai,

Chennai — 600 002, L
Tel: 044 28520005, 28567208

Fax: 044 28520484.

No. ENB / M-I / CDR-PROJECT / NTSW /2008-11/ dated at CHI 2 the I?\ -11-2011

{ 4TS HieRE 3T )

(A Govt. of India Enterprise)

To
All Heads of SSAs
BSNL, Tamilnadu Circle.

Sub: Stopping of blocking the facility of generation of CDRs in NT Switches -Reg.

Ref 1. CO BSNL ND Lr. No. 13-2-2011- CDR- NW O | CFA dtd. 04-04-2011.
5 CO BSNL ND Lr. No. 13-2-2011- CDR-NW O | CFA dtd. 05-10-2011.

Kindly refer to the letter mentioned under reference (1) to on the subject.
Compliance on stopping of blocking facility of generation of CDR in respect of OCB/AXE-10
Switches to avoid loss of CDR due to wrong MML command are for any other reason is not
received in this office. The same may be complied by return FAX

BSNL Corporate Office New Delhi letter under reference 2 has issued the
following instructions and the same has to be complied by all SSAs .

1. Super user password of the exchange should not be delegated below DE
level.

2. DE-in-charge of the exchange should give certificate every month through SSA
Head that no command related to blocking of CDR generation has been used.
The SSA Head has to send the certificate to the revenue assurance/T.R Team
of the SSA for necessary action.

3. Revenue Assurance/TR Team of the Circle Office during inspection should
verify that these Certificates are available with the Revenue Assurance/TR
Team of the SSA.

4. Both the Circle and SSA Revenue Assurance/TR team should carry out
surprise inspection of the exchanges including C-DOT and 5ESS Technology
also by verifyingthe logs and in case any violation is found, same should be
treated as misconduct and the case should be dealt accordingly without delay.

Compliance on above points may be sent to this office by 21.11.2011, in order to

comply to BSNL CO.
( S.I{V\;%ESIGAN)

Dy. General Manager (NWO CFA)



